CIBERIA AGE-RESTRICTED PRODUCTS POLICY
Effective Date: 20/06/2026

This Age-Restricted Products Policy ("Policy") governs the listing, sale, display, and purchase of
age-restricted products through the CIBERIA platform ("Platform").

CIBERIA is committed to fostering a marketplace that balances consumer choice, business
opportunity, and the protection of minors.

By using the Platform, users acknowledge that they have read, understood, and agree to comply
with this Policy.

1. PURPOSE
The purpose of this Policy is to:

e Protect minors from inappropriate products;

e Promote responsible commerce;

e Assist sellers in complying with legal obligations;

e Maintain the integrity and trust of the CIBERIA marketplace;
e Support CIBERIA's Trust and Safety initiatives.

2. AGE REQUIREMENTS

General Platform Access

Users must be at least:

16 years of age

to create a CIBERIA account.

Users under the age of eighteen (18) must have parental or guardian consent to use the Platform.

Restricted Marketplace Access

Certain products may only be viewed or purchased by users who are:

18 years of age or older.



Users under eighteen (18) will not be permitted to access restricted listings.

3. AGE-RESTRICTED PRODUCTS

Examples of age-restricted products may include:

Adult Wellness Products

e Adult toys;
e Intimacy products;
e Sexual wellness products.

Alcoholic Beverages

Where lawful and permitted by applicable regulations.

Tobacco and Nicotine Products

Where lawful and permitted by applicable regulations.

Other Restricted Products
Products designated by CIBERIA based on:

e Legal requirements;
e Community standards;
e Trust and Safety considerations.
CIBERIA reserves the right to expand or modify restricted categories.

4. SELLER RESPONSIBILITIES

Sellers listing restricted products must:

e Properly classify such products;
e Provide accurate descriptions;
e Comply with applicable laws;
e Cooperate with age-verification requirements where applicable;
e Ensure restricted products are marketed responsibly.
Sellers remain solely responsible for ensuring legal compliance within their jurisdictions.



5. AGE FILTERING CONTROLS
CIBERIA may implement safeguards including:

Content Filtering

Restricted products may be hidden from users under eighteen (18).

Marketplace Restrictions

Restricted categories may be inaccessible to ineligible users.

Additional Verification Measures

CIBERIA may require additional confirmation of eligibility before certain restricted interactions
occur.

6. MISCLASSIFICATION OF PRODUCTS

Sellers must not intentionally or negligently classify restricted products incorrectly.
Examples include:

e Listing adult products within general merchandise categories;
¢ Omitting required age-related disclosures;
e Attempting to bypass filtering mechanisms.

Misclassification may result in enforcement action.

7. PROHIBITED SALES TO MINORS

Users may not knowingly:

e Offer restricted products to underage individuals;

e Encourage minors to circumvent safeguards;

e Facilitate unlawful access to restricted products.
Violations may result in immediate enforcement action.



8. ENFORCEMENT ACTIONS

Violations of this Policy may result in:

e Listing removal;
e Educational warnings;
e Temporary selling restrictions;
e Trust Score consequences;
e Revocation of verification status;
e Suspension of accounts;
e Permanent account termination.
The severity of enforcement actions will depend on the nature of the violation.

9. TRUST SCORE CONSIDERATIONS

Repeated or serious violations involving age-restricted products may influence Trust Scores.
Examples include:

e Deliberate misclassification;
e Confirmed sales to minors;
e Repeated disregard for Platform safeguards.
Trust Score outcomes remain subject to CIBERIA's Trust Score Policy.

10. BUSINESS SELLERS
Verified businesses offering restricted products are expected to maintain elevated standards of
compliance.

Businesses should:

e Train staff appropriately;
e Maintain lawful operating practices;
e Cooperate with Platform investigations;
e Promptly address identified concerns.
Verified Business status may be reviewed where repeated violations occur.

11. REPORTING VIOLATIONS

Users are encouraged to report concerns involving:



e Improper classification of products;
e Suspected sales to minors;
e Attempts to circumvent age controls;

e Violations of this Policy.
Reports should be submitted in good faith.

False reporting may itself constitute a policy violation.

12. LIMITATIONS

CIBERIA's safeguards are intended to reduce the likelihood of inappropriate access to restricted
products.

However, users acknowledge that:

e No system can guarantee absolute prevention;
e Users remain responsible for complying with applicable laws;
e Parents and guardians remain responsible for supervising minors under their care.

13. POLICY MODIFICATIONS
CIBERIA reserves the right to amend this Policy periodically.

Changes may occur in response to:

¢ Evolving legal requirements;
e Marketplace developments;
e Trust and Safety considerations.
Material changes will be communicated through appropriate channels.

14. GOVERNING LAW
This Policy shall be governed by the laws of the Republic of Trinidad and Tobago.

Users remain responsible for complying with laws applicable within their own jurisdictions.

15. CONTACT US

Questions regarding this Policy may be directed to:



CIBERIA Trust & Safety Team

Email: idttfamily@gmail.com

Website: CIBER

By using CIBERIA, you acknowledge that you have read, understood, and agree to comply with
this Age-Restricted Products Policy.


mailto:idttfamily@gmail.com
https://ciber-web.vercel.app/
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