
CIBERIA SELLER AGREEMENT 
Effective Date: [INSERT DATE] 

This Seller Agreement ("Agreement") governs the participation of individuals and businesses 

offering products or services for sale through the CIBERIA platform ("Platform"). By creating 

listings or otherwise acting as a seller on CIBERIA, you agree to comply with this Agreement. 

 

1. PURPOSE 
CIBERIA is committed to fostering a trusted and safe marketplace for buyers and sellers 

throughout the Caribbean. 

This Agreement establishes the standards, responsibilities, and expectations applicable to all 

sellers using the Platform. 

 

2. ELIGIBILITY TO SELL 
To sell on CIBERIA, you must: 

• Maintain an active CIBERIA account; 

• Meet applicable age requirements; 

• Comply with these terms and all related CIBERIA policies; 

• Comply with applicable laws within your jurisdiction. 

Business sellers may be required to complete Business Verification. 

 

3. LISTING REQUIREMENTS 
Sellers agree that all listings must: 

• Accurately describe the item or service offered; 

• Include truthful pricing information; 

• Clearly disclose material defects or limitations; 

• Use authentic images or authorized promotional materials; 

• Be categorized appropriately. 

Misleading or deceptive listings are prohibited. 

 



4. SELLER RESPONSIBILITIES 
Sellers agree to: 

• Communicate honestly with buyers; 

• Respond to inquiries in a timely manner; 

• Honor accepted transactions in good faith; 

• Deliver products or services as described; 

• Maintain professionalism throughout the transaction process. 

 

5. PROHIBITED PRODUCTS AND SERVICES 
Sellers may not offer: 

• Illegal goods or services; 

• Counterfeit products; 

• Stolen property; 

• Fraudulent documentation; 

• Firearms or ammunition; 

• Controlled substances prohibited by law; 

• Services facilitating unlawful activity. 

CIBERIA reserves the right to remove prohibited listings without notice. 

 

6. AGE-RESTRICTED PRODUCTS 
Sellers offering lawful age-restricted products must: 

• Properly classify such listings; 

• Comply with all applicable laws; 

• Ensure transactions are conducted only with eligible users. 

Misclassification may result in enforcement action. 

 

7. ORDER FULFILLMENT 
Sellers agree to: 

• Fulfill confirmed orders within reasonable timeframes; 

• Coordinate pickups or deliveries responsibly; 

• Provide accurate status updates where applicable; 

• Notify buyers promptly if circumstances prevent fulfillment. 



Repeated order failures may impact seller standing. 

 

8. TRUST SCORE IMPLICATIONS 
Seller activity may influence Trust Scores. 

Factors that may positively impact Trust Scores include: 

• Successful transactions; 

• Verification completion; 

• Positive reviews submitted by eligible users. 

Factors that may negatively impact Trust Scores include: 

• Confirmed fraud; 

• Verification failures; 

• Repeated substantiated complaints; 

• Abuse of marketplace systems. 

Trust Scores are not guaranteed and may change over time. 

 

9. REVIEWS AND FEEDBACK 
Sellers acknowledge that buyers may submit reviews consistent with CIBERIA policies. 

Sellers must not: 

• Offer incentives for reviews; 

• Pressure buyers into leaving positive reviews; 

• Manipulate ratings through duplicate accounts; 

• Engage in retaliatory conduct. 

Only eligible reviews may influence Trust Scores. 

 

10. BUSINESS VERIFICATION 
Businesses participating on CIBERIA may apply for verification. 

Verified businesses must: 

• Maintain accurate information; 

• Continue complying with applicable laws; 

• Cooperate with reasonable verification requests. 



Verification status may be revoked if standards are no longer met. 

 

11. SAFETY EXPECTATIONS 
Sellers are encouraged to prioritize safety during transactions. 

Sellers should: 

• Meet in public places where appropriate; 

• Utilize available CIBERIA safety features; 

• Cooperate with safety investigations where necessary. 

CIBERIA may take action where credible safety concerns arise. 

 

12. DISPUTES 
Sellers agree to participate in good-faith efforts to resolve disputes arising from marketplace 

activity. 

Where disputes cannot be resolved informally, applicable dispute resolution procedures may 

apply. 

 

13. INVESTIGATIONS 
CIBERIA may investigate: 

• Fraud allegations; 

• Safety concerns; 

• Review manipulation; 

• Verification irregularities; 

• Policy violations. 

Sellers agree to cooperate with reasonable investigative requests. 

 

14. ENFORCEMENT ACTIONS 
Violations of this Agreement may result in: 

• Listing removal; 

• Warnings; 



• Temporary restrictions; 

• Trust Score consequences; 

• Suspension of selling privileges; 

• Revocation of verification status; 

• Permanent account termination. 

The nature of the response will depend on the severity of the violation. 

 

15. LIMITATION OF LIABILITY 
CIBERIA provides the Platform as a facilitator of commerce and is not responsible for: 

• The quality of goods or services offered; 

• Seller profitability; 

• Losses arising from user misconduct; 

• Transactions conducted outside approved Platform workflows. 

Nothing in this Agreement excludes liability that cannot lawfully be excluded. 

 

16. MODIFICATIONS 
CIBERIA reserves the right to amend this Seller Agreement periodically. 

Material changes will be communicated through appropriate channels. 

Continued use of selling privileges following such updates constitutes acceptance of the revised 

Agreement. 

 

17. GOVERNING LAW 
This Agreement shall be governed by the laws of the Republic of Trinidad and Tobago. 

Sellers remain responsible for complying with laws applicable within their own jurisdictions. 

 

18. CONTACT US 
Questions regarding this Agreement may be directed to: 

CIBERIA Seller Support 

Email: idttfamily@gmail.com 



Website: CIBER 

 

By offering products or services for sale through CIBERIA, you acknowledge that you have 

read, understood, and agreed to comply with this Seller Agreement. 

 

https://ciber-web.vercel.app/
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