CIBERIA TERMS & CONDITIONS
Effective Date: 6/20/2026

These Terms & Conditions ("Terms") govern your access to and use of the CIBERIA
platform, including its website, mobile applications, services, and related features
(collectively, the "Platform"). By creating an account or using CIBERIA, you agree to be
bound by these Terms.

1. ABOUT CIBERIA

CIBERIA s a digital marketplace operated under CIBER (Caribbean Infrastructure for
Business Economic Revolution), designed to facilitate commerce between buyers, sellers,
and businesses through trust-enhancing features, safety tools, and reputation systems.

CIBERIA s a platform provider and, except where expressly stated, is not a party to
transactions between users.

2. ELIGIBILITY
To use CIBERIA, you must:

e Be at least sixteen (16) years of age; and
e If under eighteen (18) years of age, have the consent of a parent or legal guardian.
Users under the age of eighteen (18):

e May not register as verified businesses;
e May not participate in future wallet or escrow services; and
e May be restricted from accessing age-restricted categories.
By using CIBERIA, you represent that you satisfy these eligibility requirements.

3. ACCOUNT REGISTRATION

You agree to:

e Provide accurate, current, and complete information;

e Maintain the confidentiality of your account credentials;

e Promptly update your information when changes occur; and

e Accept responsibility for activities conducted through your account.
You must not create accounts using false identities orimpersonate another person or
entity.



4. MARKETPLACE ROLE

CIBERIA provides a platform that allows users to discover, communicate, and transact
with one another.

Unless expressly stated otherwise:

e CIBERIA does not own, inspect, or possess listed items;
e CIBERIA does not guarantee the quality, safety, legality, or authenticity of products
or services; and
e CIBERIAis not responsible for the conduct of buyers, sellers, or businesses.
Users remain solely responsible for their interactions and transactions.

5. TRUST SCORES AND VERIFICATION

CIBERIA may utilize Trust Scores and verification mechanisms to enhance user
confidence.

Trust Scores:

e Are based on multiple factors determined by CIBERIA;

e Mayincrease or decrease over time;

e Do not guarantee the reliability of a user; and

e May be modified, suspended, or recalculated at CIBERIA's discretion.
Certain Trust Score events may only be influenced by ID-verified users.

Verification status may be revoked where fraud, misrepresentation, or policy violations are
identified.

6. USER CONDUCT

You agree not to:

e Engage in fraudulent activity;

e Provide false or misleading information;

e Circumvent platform protections;

e Harass, threaten, or intimidate other users;

e Upload unlawful content;

e Sell prohibited products or services; or

e Use the Platforminviolation of applicable laws.

7. LISTINGS AND ORDERS

Sellers are responsible for ensuring that:



e Listings accurately describe products or services;

e Prices are correctly stated;

e Orders are fulfilled in good faith; and

e Communications with buyers remain professional.
CIBERIA reserves the right to remove listings or restrict seller privileges where policy
violations occur.

8. LIVE SAFETY TRACKING
CIBERIA may provide optional safety tools, including Live Safety Tracking.

By activating such features, users acknowledge that:

e Locationinformation may be processed during active tracking sessions;

e Certain safety events may trigger administrative review;

e Safety-related investigations may occur without notice where necessary to protect
users; and

e CIBERIA does not guarantee the prevention of criminal acts or emergency
situations.

9. PROHIBITED ITEMS
Users may not list, offer, or sell products or services prohibited under applicable laws or

CIBERIA policies.

CIBERIA reserves the right to remove prohibited listings and take enforcement action
against offending accounts.

10. ACCOUNT SUSPENSION AND TERMINATION
CIBERIA may suspend, restrict, or terminate accounts where:
e These Terms are violated;
e Fraud is suspected;
e Safety concerns arise; or
e Continued access poses a risk to the Platform or its users.
Users may request review of certain enforcement decisions in accordance with applicable
policies.
11. INTELLECTUAL PROPERTY
All trademarks, logos, software, and content associated with CIBERIA remain the property

of CIBER or its licensors.

Users may not reproduce, modify, or distribute Platform content without authorization.



12. LIMITATION OF LIABILITY

To the maximum extent permitted by law, CIBERIA shall not be liable for:

e Indirect or consequential losses;
e Loss of profits;
e User misconduct;
e Off-platform transactions; or
e Events beyond its reasonable control.
Nothing in these Terms excludes liability that cannot lawfully be excluded.

13. DISPUTE RESOLUTION

Users agree to attempt resolution through the Platform's dispute processes before
initiating formal legal proceedings.

Where disputes remain unresolved, parties are encouraged to pursue mediation prior to
court action.

14. GOVERNING LAW

These Terms shall be governed by the laws of the Republic of Trinidad and Tobago.

Users are additionally responsible for complying with laws applicable within their own
jurisdictions.

15. CHANGES TO THESE TERMS

CIBERIA reserves the right to amend these Terms from time to time.
Material changes will be communicated through appropriate channels.

Continued use of the Platform following such changes constitutes acceptance of the
revised Terms.

16. CONTACT INFORMATION

Questions regarding these Terms may be directed to:
CIBERIA Support
Email: idttfamily@gmail.com

Website: CIBER - https://ciber-web.vercel.app/

By accessing or using CIBERIA, you acknowledge that you have read, understood, and
agreed to these Terms & Conditions.


https://ciber-web.vercel.app/
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